
 

Terms and Conditions 
 

Orange City Centre – Mother’s Day Spend & Win 
 

The Mother’s Day Spend & Win Orange City Centre promotion commences at 
9.00am AEST on 8th May, 2025 and concludes at 2.00pm AEST on 10th May, 2025 
(Promotion Period) or when allocation is exhausted.  

1. All entrants will be subject to, and will need to adhere to, the terms and 
conditions as set out by Orange City Centre and any future terms and 
conditions or alterations to these terms and conditions.  

 
How to Participate:  
 
To enter the Promotion, entrants must, during the Promotional Period:  

1. Make a purchase of $60 or more at any specialty retail stores on the dates of 
8th May to 10th May, 2025 and hold a valid receipt of purchase.  

2. You must be present at the claw machine with your valid receipt between 
10am and 2pm each day of the promotion in order to claim the prize. 
 

Details of Gifts 
 
Assorted cost vouchers and gifts to an individual value upto $518.00 – Total quantity 
of: 200 units and over $4.000 in prizes. 
 
 
Conditions of Entry 
 

1. A minimum spend of $60 or more at specialty retailers is required. Customers 
can enter once. 

2. Receipts cannot be combined and must be from within the promotional period 
to be valid. 

3. All entrants must be aged 18 years and older and be able to present Photo ID 
and/or proof of age if requested.  

4. Retail stores included in promotion: Any specialty retail, food or services 
store within the Orange City Centre and stores in the Orange City Centre with 
external access – Subway, Sportscraft, Yoshi Sushi and Fella Hamilton.  

5. Retail stores excluded from promotion: Big W Orange, Best & Less Orange, 
The Reject Shop Orange. 

 
General Terms and Conditions  
 

1. Prize CANNOT be exchanged for cash, store credit or services that exceed the 
individual value.  

2. Total purchase amount MUST be within a single transaction – receipts cannot 
be combined.  

3. Customers cannot combine receipts over multiple days. 
4. Entries received after or prior to the Promotion Period will not be accepted as 

a valid entry into the Promotion.   



 

5. The Promotion is open to everyone, except management and employees of 
Orange City Centre (including tenants and staff within the Orange City 
Centre) and their immediate families and the proprietors and staff of 
companies involved in the production, publishing and administration of this 
Promotion. Immediate families mean parents, siblings, spouse and children.  

6. The prize is not transferable, refundable, exchangeable or redeemable for 
cash or kind and must be taken as offered and are subject to terms and 
conditions.  

7. By participating in the Promotion, each entrant acknowledges and agrees that 
the Orange City Centre may collect personal information about entrants for 
the purposes of:  
1. Including entrants in the Promotion and, where appropriate, awarding 
gifts; if the personal information requested is not provided, the entrant may 
be declined participation in the Promotion; and  
2. Enabling the Promoters to use the information to assist the Promoters in 
improving goods and services. 

8. The Promoter (including related entities) and its respective officers, 
employees, contractors and agents shall not be liable for any loss or damage 
whatsoever which is suffered (including but not limited to indirect or 
consequential economic loss) or for personal injury suffered or sustained, as a 
result of the Promotion or in connection with a Prize.  

9. The Promoter will not be responsible for any incorrect, inaccurate or 
incomplete information communicated in the course of, or in connection with, 
this Promotion if the deficiency is occasioned by any cause outside the 
reasonable control of the Promoters.  

10. If all or any part of any term or condition contained in these terms and 
conditions shall be declared or become unenforceable, invalid or illegal for 
any reason, such term or provision (or part thereof) shall be deemed severed 
from these terms and conditions and the other terms and conditions hereof 
shall remain in full force and effect as if the offending term or provision 
appearing had not been inserted herein.  

11. The Promoter reserves the right to cancel, terminate, modify or suspend the 
Promotion subject to the approval of the relevant regulatory authorities where 
required.  

12. The warranty on the goods and services obtained as a result of this 
Promotion remains the sole responsibility of the manufacturer/supplier of the 
gift.  

13. This Promotion is not valid in conjunction with any other offer.  
14. The Promoter and its associated agencies and companies are not responsible 

for any problems, delays or technical malfunction of any telephone or network 
or lines, servers or providers, computer equipment, software, technical 
problems or traffic congestion on a network or a mobile network or any 
combination thereof, or any other technical failures including any damage to 
Entrant's or any other person's mobile handset, computer or peripherals 
related to, or resulting from, participation in this promotion or the 
downloading of any materials related to this promotion. The Promoter will not 
be responsible for any incorrect, inaccurate or incomplete information 
communicated in the course of, or in connection with, this promotion if the 



 

deficiency is occasioned by any cause outside the reasonable control of the 
Promoter including but without limitation technical malfunctions or failures.  

15. If for any reason this promotion is not capable of running as planned for any 
reason beyond the reasonable control of the Promoter including because of 
war, terrorism, state of emergency or disaster (including natural disaster), 
infection by computer virus, bugs, tampering, unauthorized intervention, 
technical failures or any which corrupt or affect the administration, security, 
fairness, integrity or proper conduct of this promotion, the Promoter reserves 
the right, in its sole discretion, to cancel, terminate, modify or suspend the 
promotion and/or if necessary to provide an alternative prize or prizes to the 
same value as an original prize or prizes, subject to any written directions 
made under applicable State or Territory legislation.  

16. Any attempt to cause malicious damage or interference with the Website or 
app, or to otherwise undermine the legitimate operation of this promotion 
may be a violation of criminal laws and should such an attempt be made, 
whether successful or not, the Promoter reserves the right to seek damages 
to the fullest extent permitted by law. If the Promoter suffers loss or incurs 
any costs in connection with any breach of these conditions of entry or any 
other legal obligation by an Entrant, the Entrant agrees to indemnify the 
Promoter for those losses, damages and costs.  

17. The use of any automated entry software or any mechanical, electronic or 
other means that allows an Entrant to automatically enter repeatedly is 
prohibited and will render all entries submitted by that Entrant invalid.  

 
Further Information  
For further information regarding the terms and conditions, please contact Orange 
City Centre via phone at 02 6361 3879 
 


